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INTRODUCTION

e The following is a summary of the comments received through the
Online Community Survey. The survey was created to allow the public
to provide comments online on important issues and topics for the
comprehensive plan to address, and was available from April 1, 2024
to June 6, 2024.

e Within the summary, “mentions” refer to the total number of times a
topic or issue was cited throughout the survey responses. This means
that the number of mentions may exceed the total number of

comments because one response may mention multiple topics or
ISSUeEsS.



Are you a resident of the Township of Upper St. How long have you lived in Upper St.
Claire Clairg*

More than 15 years - |
10-15 years _
5-9 vears NN
Less than 5 years | GGG

0% 10% 20% 30% 40% 50%

Percentage of Responses

1,196

TOTAL RESPONSES of Upper St. Clair.

*Please note that this question was only asked to
respondents who indicated they were a resident

Ql&3



« Of the 1,092 responses to “What street do you live on¢”, the top
roads mentioned by respondents include the following:
« Old Meadow Rd (23) in the Rolling Meadows North Community
 Lambeth Dr (19) across from the St. Clair Country Club
« Warwick Dr (17) near Gilfillan Park
* The northwest portion of the Township, just north of Boyce
Mayview Park, has a slightly higher mention rate, with six distinct
roads having 11 or more mentions.
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Do you work in the Township or own a business in the
Townshipe*

*Please note that this question was only asked to
respondents who indicated they were not a resident of
Upper St. Clair.

In what age range do you fall?

Responses

0 200 400 600 800 1,000

Under 19 | 7

65 or older - 181
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Including yourself, how many people are within the following age
groups in your household?

Percent of Household of Each Age Class

65 or older
8.1%

18 or younger
37.8%

19 fo 64
54.1%

—_

Mean Number of Individuals Per Age Group
Per Household

18 or younger 19 to 64 65 or older
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From what sources do you receive news about the Township?

Number of Responses

200 400 600 800 1000

o

Township Social Media Most Mentioned Other

Sources:
Word of mouth (40)
« Schools (6)

Upper St. Clair Today magazine

Township website

« C&RC (3)
Township email communication «  Community foundation
emails (2)

The Almanac
Pittsburgh Post-Gazette
Community meetings

Other (please specify)

Pittsburgh Tribune-Review

Cable Channel 7 1
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What method of social media do you believe is
the most effectivee

Number of Responses

0 100 200 300 400 500

Email communication

Facebook

Instagram

Twitter -

Other (please specify) -

Most Mentioned Other
Answers:

Text (4)

Social mediais
unreliable (9)
Depends on the
demographic trying to
be reached ()
Township website (3)
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Please select the top 3 reasons why you selected Upper St. Clair
as your place of residence.

Schools

Resale value of property

Location (to employment)

Housing style availability

Recreational facilities

Lot size

Adyvice from a friend or employer

Number of Responses

0 100 200 300 400 500 600 700 800 200 1,000
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How important to you are improvements on the following issues
as Upper St. Clair moves forward?

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%  Weighted

Average
Emergency services | . I— 437 Most Mentioned Other
Streets and roads | e 431 Improvements:
' « Pickleball (10)
Parks and trails | - I 413 « Sidewalks (20)
Iraffic W » Public service and utility
I
3.21 upgrades (10)
Zoning/land uses I . I 3.54 * Exclusively single-family
housing (9)
Water/sewer infrastructure extensions IR [ 3.57
Connections from existing trails into. . | KNGczczN ] 3.46
Attracting new businesses/employers I N I 3.31
Streetscapes and corridor enhancements |1 I 3.27
Variety of housing options | I N | 2.70
m 1 (not very important) 2 3 m4 m5 (veryimportant)
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How important are each of these aspects of your community to
you today living in Upper St. Clair?

Weight
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100% g

) L Average .
Safe, healthy community to live in | Most Mentioned Other
4.81 Aspects:

4.63 *  More businesses (8)

Good school district

Convenience of location § o I—-—- « Pickleball (6)
418 .
sense of community O — Sidewalks (6)
_ ‘ N 401 « Public services and
Parks, recreation, and trail amenities B L I policing (4)
. ‘ 4.1
Shopping and other support services that | need.. B o I
4.06
Cost of housing/rent Il I
, 3.87
Library 1IN L I
‘ . 3.76
Family and/or friends are here i - I
3.48
Access to major highways |
3.70
Job or work opportunities I I
2.59
m | (nof very important) 2 3 m4 m5 (veryimportant)
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In general how satisfied are you with Upper St. Clair as a place
to live?

m Very dissatisfied

Somewhat dissatisfied

= Neutral

3.8%

5.7%

m Saftisfied

m Very satisfied

Reasons for selecting
“dissatisfied” or “somewhat
dissatisfied”:

+ Tax concerns (6)

* Lack of asense of
community, inclusivity,
and diversity (12)

+ Connectivity and
sidewalk issues (8)

A combined 89.8% of
respondents are very satisfied
or satisfied with living in Upper
St. Clair.
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What is your view on the quality of services in the Upper St. Clair
communitye (1 being poor service and 5 being excellent
service)

Weighted Avergae
0 1 2 3 4

Street Maintenance and Repair I /.54
Trash Collection I, £ .54
Snow Removal I, /.54
Police I £ 46
Fire I, ./ 4
EMS I /.25
Parks I, £ .23
Trails I /O]
Recreation Programs and.. I £
Township Governrment I 3.7/
Code Enforcement I .56

Most Mentioned Other
Services:

New frash collection
program (32)

Lack of recycling (5)
Lack of leaf pickup (5)
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What issues do you think should be most important to Upper St. Clair government,
officals, and staffe (1 being least important and 5 being most important)

] 2 Weighted AverogSe 4

Stormwater Management and Flooding Improvements I 3.9
Connectivity / Sidewalks NN .90
Police Protection and Additional Officers I I 0o
Recreational Programming I, .4
Parks Improvement Projects I .77
Road Improvement Projects I .65
Preservation / Conservation of Land I o4
General Conservation / Preservation I .57
Citizen Engagement I .53
Trail Development GGG, .46
Indoor Community Spaces I 342
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How often do you or others in your household use a
Township park or recreational field?

Very often (several times per week)

Often (once per week)

Occasionally (2-3 times per month)

Sometimes (once a month)

Rarely (less than once a month)

Number of Respondents

100 200 300 400

o

40.9% of respondents use a
Township park or recreational
field very often

26.6% of respondents use a
Township park or recreational
field often

15.3% of respondents use a
Township park or recreational
field occasionally

6.4% of respondents use a
Township park or recreational
field sometimes

10.9% of respondents use a
Township park or recreational
field rarely
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Which facility or park do you visit most oftene
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None

Library playground
Wingfield Pines
Montour Trail
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SU RVEY RESU LTS RECREATION AND LEISURE

« Of the 892 responses to this guestion, the top parks or recreational
facilities mentioned by respondents include the following:
« Boyce Mayview Park
« Community & Recreation Center

« Wiltshire Park
* As the largest park in the Township, Boyce Mayview Park and the

on-site C&RC is a top destination for residents.
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Do you feel Upper St. Clair is investing adequately and
properly in its parks and recreation assets and resources?

No (please specify
what can be
improved)
17.2%

Most Mentioned

Improvements:

« Pickleball facilities (49)
Park restrooms (14)
Dog parks (10)
Walkability and
connectivity (12)
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What additional recreational facilities do you think are necessary
within the Township's Neighborhood Parks?

Number of Responses

0 50 100 150 200 250 300 350

Walking Trails 338
Dog Park ., ) )
Pickleball Courts  mm—— . ) /
Swimming Poo| I O S 4
Picnic Shelters I, 0/ 3
Playground I | O |
Open Space I | 7 5
Ofther (please specify) nm ——— N | 4]
None I SO
Bocce Courts . S0
Tennis Courts I (]
Baseball/Softball Fields m--—— 53
Soccer Fields mE———— 5]
Dek Hockey m— 50
Horseshoe Pits S 33
Lacrosse Fields m— 34
Football Field mmm 18

Most Mentioned Other
Recreational Facilities:

Park restrooms (24)
Accessibility and
connectivity
infrastructure (12)
Exercise equipment and
facilities (21)

A bigger pool (18)
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How would you rate your overall satisfaction with the
Township's parks, open space, and recreational facilities?

Satisfied
52.3%

Very satisfied
30.7%

Neuftral
12.3%

Very dissatisfied
1.3%

Somewhat
dissatisfied
3.6%

Reasons for selecting
“dissatisfied” or “somewhat

dissatisfied”:
e |ssues with the C&RC
(14)

 Need for a dog park (8)
« Poor field quality (6)

A combined 82.3% of
respondents are very
satisfied or satisfied with the
Township's parks, open
space, and recreational
facilities.
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How often do you use the Upper St. Clair
Librarye

Percentage of Responses

0% 10% 20%  30% 40%

Very often (Several times per week) -

Often (Once per week) || GB
Occasionally (2-3 times per month) _
Sometimes (Once a month) _
Rarely (Less than once a month) _

50%

What are your main reasons for using the

library?
Number of Responses
0 200 400 600

800

To borrow materials (books,
magazines, DVDs, etfc.)

To attend programs (children’s adult,
digital literacy)

To use Library spaces (study, quiet
rooms, etfc.)

To find information (research,
income tax forms, municipal . 68
information)

To use technology (computers,
software, print, copy)

| L
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What does your household perceive as major tfransportation issues within Upper St.
Claire Please select all that apply.

Number of Responses

0 100 200 300 400 500

Lack of pedestrian and bicycle access to major destinations within. . R IIGEGGEGGEEGEEGEEEEEEEEEEEEEEEEN /2
Excessive back-ups at signals and/or high speeds along Route 19  IIIIIIIEIEGEGEEGEGEGEGEGEGEEEEEEEEEEEEEN /08
Cut-through traffic and/or high speeds on residential streets | I 55
Unsafe intersections that require traffic control and/or geometric.. I :
Trouble entering/exiting residential streets from/onto major roadways I 204
Lack of access to public transportation |  NNENGEGEGEGE 204
Traffic congestion around schools during arrival/dismissal fimes | I G 154
Other (please specify) N 131

None I 40

Other Transportation Issues

Need for more sidewalks
(27)

Traffic, congestion, and
difficult furns (19)
Speeding concerns (19)
Intersection concerns
(19)
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Please rate the following Township destinations of your household
for pedestrian access. (1 being least important and 5 being most
important)

Neighborhood Parks

Schools

Boyce Mayview Park

Shopping Areas

Public Transportation

Weighted Average

2

2.45

3

3.24

3.55

3.86

3.77
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Do you believe that the current variety and affordability of the
housing in Upper St. Clair will meet your household's needs at

refiremente
Number of Responses
0 100 200 300
ves | ::
No I, :::

Unsure of current housing market 135

No opinion

121

Members of my household are already retired.

96

400

36.0% of respondents

do not believe the
current variety and
affordability of the

housing in Upper St.

Clair will meet their
household’s needs
at retirement.
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How well are USC's businesses and services meeting your household’s
needs?

Percent of Responses

0% 20% 40% 60% 80% 100%

2

Medical services
Many respondents

identified a need for
more dining options
(both sit-down or take-
out) in the Township.

Personal care services
Neighborhood offices
Large stores (i.e. home improvement, discount or...
Mid-sized specialty stores (i.e. fabric, toy or shoe...
Fast food restaurants
Upscale restaurants

Neighborhood delis or cafes

Grocery or convenience stores

B Do notf use m Current level is sufficient ®m Would like more
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Is there anything else you'd like the comprehensive planning team to be aware of moving
forward with the Township's Comprehensive Plan?

0

Improve current recreation facilities and create more..

More businesses

Code Enforcement
Traffic/Roads/Walkability

Trash Policy Complaints

Public Works and Services

Tax Concerns

Aesthetics and signage
Conservation and Preservation

Other

Number of Mentions

20 40 60 80 100

120

140
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Survey respondents mainly fell in the age range of 19-64.

Most people rely on some form of Township communication (social media, magazines, or
email) for Township news.

« When asked about social media effectiveness most respondents considered email most
effective.

The top 3 reasons people choose to live in USC is schools, property resale value, and
location.

« Schools was a clear outlier with over 200 votes.

Emergency services, streets and roads, and parks and trails were voted the most important
Improvements needed (in that order).

A safe and healthy community and being a good school district are the most important
aspects of USC to residents.

Quality of services were rated a 3.5 or more (5 being excellent).



All issues were ranked between 3 and 4 for what should be most important to Township officials
the highest weighted average was stormwater management and the lowest was indoor
community spaces.

Residents’ responses indicated a clear outlier with walking trails being a necessary addition to
recreational facilities.

Over half (55.6%) of respondents use the Upper St. Clair Library at least once a month and most
(79.7%) go there to borrow materials.

Residents view lack of pedestrian or bicycle access, excessive backups and/or high speeds
along Route 19, and cut-through fraffic/high speeds on high residential streets as major
transportation issues.

« Other streets mentioned for traffic concerns include Lesnett Road, Boyce Road, Mayview
Road, Bank Street, and Washington Road.

Responses weighted average for most important desfination access were between 3 and 4 (5
being most important) except for public fransportation.

Most respondents believe that USC housing will not meet their households needs for retirement.
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